
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

  Weather & Cancellations: 
During severe weather, it may be necessary to         
delay or suspend service. WMTS reserves the 
right to cancel service for any reason. Please 
check local TV stations and our Facebook page 
for updates. 
 

Days of Operation and Holidays: 
WorxLink operates Monday through Friday, 
except for the following holidays: 
 

     • New Year's Day      • Labor Day 
     • Memorial Day      • Thanksgiving 
     • Fourth of July      • Christmas Day 
 

Non-Discrimination & Civil Rights: 
WMTS is committed to ensuring that no individual 
or organization is subject to discrimination on the 
basis of any characteristic protected by law, 
including Title VI of the Civil Rights Act of 1964, 
as amended. 
 

Filing a Title VI Civil Rights Complaint: 
Individuals or organizations believing they have 
been subject to discrimination prohibited under 
Title VI, may submit a complaint form found on 
wmtsbus.org/about-us, up to 180 days following 
the incident, to: Executive Director, WMTS, 76 
Merrow Road, Auburn, ME 04210. 
 

Suggestions, Comments & Complaints: 
A suggestion, comment or complaint may be 
made by calling 800-393-9335 selection 7, by e-
mail at info@westernmainetrans.org, in person, or 
in writing at: WMTS, 76 Merrow Road, Auburn, 
ME 04210. Please provide as much detail as 
possible and your contact information. The staff 
will investigate and contact you within one 
business week. 

 

WorxLink is operated by: 
Western Maine Transportation Services 

76 Merrow Road, Auburn, ME  04210 
207-784-9335 

 

Office Hours: Mon - Fri, 7 AM - 5 PM 
 

On-line go to https://wmtsbus.org or follow WMTS on 
 

                                      Facebook  

  

    
  
 

Service Rules & Notes: 

• All schedule times are for departures 

• All times are cell phone based 

• Riders must be ready for the bus to arrive 

• Bus may run late depending on conditions 

• Seatbelt and child seat use is required by law  

• No standing while the bus is in motion 

• No paper or Styrofoam cups 

• No open-top drink containers 

• No smoking, vaping, or using illegal substances 

• No opened alcoholic beverages 

• No weapons or dangerous goods 

• Electronics must not bother other riders  

• No abusive, threatening or obscene language 

• No lewd gestures or uncivil behavior 

• Shirts and footwear must be worn 

• Do not throw objects from the bus window 

• No operation of, or tampering with, the bus 

• Packages must be carried aboard in one trip  

• Packages must be secured safely at the rider’s 
seat or at a location specified by the driver 

• Packages may not be left on the bus 

• Only trained service animals, under control of 
the rider, are permitted.  

 

GoMaine: 
Sponsored by MaineDOT, GoMaine offers a 
limited “emergency ride home” benefit to qualified 
riders who regularly commute to work on public 
transit. For program information, and to sign-up, 
go to gomaine.org or call 800-280-7433. 

 

Fares & Payment: 
The one-way WorxLink fare is $3.00. We accept 
cash in the exact amount of the fare, and we also 
accept the Token Transit mobile pay app. 
Token Transit lets you prepay fares, activate 
them when you need them, then show the driver 
your virtual ticket, all on your mobile device! 
Learn more and download the app for Apple or 
Android using the QR code below. Then you can 
just “Show & Go!” 
 

 
 

               https://tokentransit.com  
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Monday-Friday* 
Curb-to-Curb 

Subscription Bus Service 
 

SEATING IS ON A FIRST-
COME/FIRST-SERVED BASIS  

 

RESERVATIONS  
ARE  

REQUIRED!  
 

FOR RESERVATIONS CALL          
207-784-9335, SELECTION 1       

MONDAY-FRIDAY  
7:00 AM to 4:00 PM 

 

Effective November 18, 2025  
Subject to change without notice 

 
*Limited Saturday service available 

https://wmtsbus.org/
https://tokentransit.com/
https://tokentransit.com/


 

 WorxLink is a public subscription bus 

service in Lewiston and Auburn, providing 

reservation-based, curb-to-curb workforce 

transportation, Monday-through-Friday and 

limited Saturday operation. 
 

If you live and work anywhere in the greater 

Lewiston ~ Auburn metro area, and need 

transportation to and from work, at a time, or 

place, not served by citylink, WorxLink may 

be able to provide you with curb-to-curb 

transportation.  
 

Reservations are required and may be 

made by calling 207-784-9335, selection 1, 

Monday-Friday from 7:00 AM to 5:00 PM, 

except listed holidays. Recurring 

reservations will be accepted. Seating is on  

a first-come-first-served basis.  
 

WorxLink, as part of The Maine Jobs & 

Recovery Plan, is a pilot workforce 

transportation initiative, operated by Western 

Maine Transportation Services, with grant 

funding from the Elmina B. Sewall 

Foundation, MaineDOT and Federal Transit 

Administration, in cooperation with 

Strengthen LA. 

 

wmtsbus.org 


